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MNporpammHoe obecneyeHune

Pla’ran CCI” MOHH’OI’ PLATAN

MporpammHoe obecneveHue Platan Call Monitor npeaHasHauyeHo A41a NnoaaepKKu ynpaBieHMa 3BOHKaMM
NPUHATbLIMK rpynnoi AreHToB. MpeaoctaBaseT MHPOPMALMIO O TOM, MPUHAN IN U €CN NPUHATO 3BOHOK, TO
KTO, B C/ly4aun NPONYLEHHbIX 3BOHKOB - NEPE3BOHM 1M KTO Ha HUX. [Ans MeHeaKepoB npeaocTaBaseT
WHCTPYMEHT A1 MOHUTOPUPOBAHMA aKTUBHOCTM COTPYAHUKOB M ONTUMM3AUUM X paboTbl. He TepaiTe He
OfIHOTO KnneHTa!

PekomeHaoBaHoO gnAa:

a8mocasoHos,
YaCMHbIX MOAUKAUHUK,

KOHMAKm yeHmpos,

UeHmMpoes 0b6CAyHUBAHUA KAUEHMOS,
mypucmu4ecKkux azeHmcmes,
cmapmarnos,

cupmam, Komopsie 3a6omsamcs

0 KaXOOM KsueHme.

Ynpouw,aet paboTy B rpynne

o Tekywasn MHGopMaLMA O HaMpPaBAEHHbIX Ha rPyMnNy 3BOHKaX C AaHHOIO AHA U UX CTaTyce
(npuHATbIE, NponyLLEHHbIE, Mepe3BOHeHbIe U TA4.) BUAHbI Ana BceX. MoXHO 6bIcTpo
nepe3BOHUTbL MOC/E HaXKaTUA Ha IMHK C Homepom. PaboTy TakKe ynpoLliaeT: BpemeHHoe
BbIK/IIOYEHWE U CTATYCbl ATEHTOB, UCTOPUA 3BOHKOB M KO/IMYECTBO COBCTBEHHbIX Pa3roBOpPOB.

MUHTYUTUBHOE 06CNYyKMBaHUe

MpuKpenneHns onucaHuns c TenePoHHOM KHUMKKKN 15 HOMEpPOB, YeTkue Tabnumubl, rpadpuyec-
KMe 3aKMafKu1, CUMBO/Ibl CTaTyCOB 3BOHKOB C 3KBUBA/NIEHTaMM B 3HOCKax obecneynBaioT
MHTYUTMBHOE 0bcay»kuBaHue Platan Call Monitor. CoBpemeHHbIl, yaobHbIn nHTepdeic
No3BOJIAET NOJIb30BaTbCA NPOrPAaMMOM Ha MOJAbCKOM, aHI/IMACKOM U POCCUICKOM S3bIKax.

Ontumunsauma paborbi
MeHegKep CBOEBPEMEHHO MOHUTOPUT PaboTy M aKTUBHOCTb COTPYAHUKOB KOTOPbIE NPUHU-

MaloT 3BOHKM, KOHTPO/IMPYET OYepesb M MOXKET pearmpoBaTb BO BPeMs MHTEHCUBHOTO
I l BxoasAuwero TpaduKa. etanbHble rpaduyeckne CTaTUCTUKN MHTEHCUBHOCTM TesiepOHHOTO
I TpaduKa B pasHoe Bpems AHA, 3aHATOCTU N 3PPEKTUBHOCTM AreHTOB NO3BOASOT ONTUMU3K-

poBaTb paboTy uesoro otaena. Busyanmsaums pesynbratos rpynnbl Ha Tabanue cnocob-
CTBYeT CO34aHMUI0 KOHKYPEHUUN MeXay AreHTamMmu 1 oTaenamu.

Mpocraa KoHPUrypaumusa

HacTpoiku rpynn u nonb3sosatenel Platan Call Monitor 3arpy»katoTbca ¢ cepsepa ATC,

HO AreHTOB M MeHeaKepoB MOXKHO A06aBUTb CaMOCTOATENbHO. [epCcoHaNM3npPOBaHHble
CTaTycCbl NONb30BaTENEN M COMYTCTBYHOWME UM AEWACTBUA NO3BOAAIOT NogobpaTte Nporpammy
B COOTBETCTBUW C TpebOBaHMAMKU AaHHOW GUPMbI.
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Platan Call Monitor, omobpaxceHue 01a MeHedxepa Ha CMamucmuKy meKyuux 360HKO8

DyHKUUM U yCayru Platan Call Monitor

Kon-Bo ob6cnyskmeaembix Mpyn CoBmecTHbIx BbizoBoB/Kos-CTBO nonb3osatesieit rpynnbi 64 /16
3arpyska KoHobUrypauum rpynn v nosb3osatenei c cepsepa ATC Platan +
CoeauHeHue c robanbHOM KHUMKKOM cepsepa ACT / Platan Contacts +/+
Tekywaa nHGopMauma o KonmyecTse 3BOHKOB AreHTa NPUHATLIX B AaHHbIM AeHb +
Mpaduyeckme cTaTycbl 3BOHKOB B rpynne: NpUHATbIE / NponyLieHHble / yTpadeHHble /

yCMewHo nepessoHeHble / nepe3BoHeHble HEeNpPUHATbIE MATATATA:
3BOHKM B rpynny ¢ Teky4yero gHs / uctopums ana ntoboro nepmroga co cTaTycamm 3BOHKOB +/+
PanopTbl BO BpeEMeHHOM rpaduKke Co CpeaHUM KOM-BOM 3BOHKOB B ouepean / cpeaHum v+ +]+
KON-BOM 3BOHKOB Ha o4epeau / cpegHUm BpemeHem OXnaaHua / Kon-Bom nogKa. AreHTos

CTaTUCTMKA YyTPaYeHHbIX 3BOHKOB € MHGOPMaLmen Ha KaKOM YpPoBHE MHDONUHUM

cepsepa ATC 3BOHALLMA NOKUHYN oYepesb *
CTaTUCTUKA aKTMBHOCTU AreHTOB: BPEMSA BKJIIOYEHUA N AEeTaNlbHbIX BPEMEHHbIX CTaTyCOB +
DKcnopT AaHHbIX B daiin xls +
Tabnunua - oTobparkeHne TEKYLMX CTAaTUCTUK rpynn 6e3 NnepcoHanbHbIX AaHHbIX Ha SKpaHe +
CraTycbl AreHTOoB: CMCTEMHbIe / NepCoHasibHble 2/3
YctaHoBNEHME AreHTOM OAMHAKOBbIX MO0 Pa3HbIX CTAaTyCOB A0 OAHOM AMBO0 MHOTMX Tpynn +
BbICTpbIli 06paTHbLIM 3BOHOK MOC/IE HAXKATUA HA IMHK ¢ Homepom — ¢ Platan Click2Call +
CoTpyaHuyecTBo ¢ npunoxxeHmem Platan CTI +
A3bIK MEHIO MONbCKUI / aHFNNCKUIA / PYCCKUiA +/+/+

TpeboBaHue k o6opyaoBaHuIO °

® coegmnHeHue c IP PBX Server Proxima,
Proxima plus nnbo PBX Server Libra (o1 o
Bep. 2.10.02);

® peKoMeHA0BaHHan MHCTANNALNA Ha
Platan Application Server; Ha BbIGoOp
KOMMNbIOTEP: ABYXbAAEPHbIA NpoLeccop
MUH. 2 x 1,6 GHz, onepauMoHHas namaATb @
4 GB, cBo6ogHan noBepxHocTb Ha HDD 1
GB, LAN 10/100/1000, onepaliMoHHas
cuctema Windows 8 anbo Hosee, anbo
Linux;

® NaKeT CTapTOBbIX /IMLLEH3UN Ha cepBep, ©
MeHea<epa, AreHToB;

www.ats-platan.ru
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CTaTUCTUKaMM, rpaduyeckmne panopTbl CO

Chrome; CTaTUCTUKOMN paboTbl rpynn u AreHToB

Ha Bblbop: 6ecnnaTHOE NPUNOKEHUe ana Noboro BpemeHu, SKCNOPT AaHHbIX;

Platan Click2Call s 6pay3sepa (Bo3mox- © AreHT — 3BOHKM C JAHHOTO AHA:

HOCTb NEPEe3BOHWUTb Ha HOMEP C JIMHKA). cobcTBeHHbIE, AR Nepe3BoHa B rpynne,

BCE B rpynnbl, OXKnAatowme; nctopmsa

KoHourypauus 3BOHKOB, CTaTyCbl AreHTOB;

NokanbHaa "nbo yaaneHHas yepes ® Tabnnua — CTaTUCTUKK LaHHOM rpynnbl

nHTepdenc www. 6e3 NnepcoHaNbHbIX AaHHbIX: MPUHATbIE
3BOHKM, HE NMepe3BOHEHbIE,
nepe3BOHEHbIE, yTPAYEHHbIE, cpegHee
Bpems Ha NpUHATUE B rpynne, BCe.

® TectoBble — 6ecniatHble, 30-4HEBbIE, HA
Ntoboe KoMYECTBO U TUM MECT,
opHopasosble.

WHTepHeT bpaysep Mozilla Firefox,

JnueHsuun

MocTosAHHbIE, Ha MecTa:

MeHepgKep — NPOCMOTP TEKYLLUX
CTATUCTUK U oYepeam (Homepa, BpemMeHM
0XMZaHWA), UCTOPUA 3BOHKOB CO

k., 81-855 Sopot, ul. Platanowa 2, tel. +48 58 555 88 00
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Platan anaetca sBeaywmMm NoAbCKMM NPOM3BOAUTENEM
aboHeHTCKnx ATC 1 TeNeKOMMYHMKaLMOHHbIX CEPBEPOB.
KomnneKkcHoe npegnoxeHne KOMNaHMM OTBEYaEeT CaMblM
BbICOKMM TPebOBaHMSAM LUMPOKOM rpynnbl NOAb30BaTeNEN
— Hebonbline n cpegHne GUpMbl, KpynHble NPeanpuUAaATUs,
rocyapCcTBeHHble M 06LWECTBEHHbIE yYpeXAeHUA, CU10BbIe
BEAOMCTBA M CnacaTe/ibHble CAyX6bl.

Platan c 1985r. npeanaraet peweHns 13 obnactm
TEIEKOMMYHMKaALLMKN N PAZNOCBA3N, U BXOAWUT B YNC/IO
BeAYLLMX MHHOBALMOHHbIX KOMMNAHWUIM 3TOrO CEKTOPA,

a usgenmamum Platan nonb3yeTtca yxke 6onee MUANNOHA
NONIAKOB.

Cuctembl Platan — 370 NOAHOCTLIO EBPOMNENCKAs TEXHONO-
rmyeckas mbicib. CO6CTBEHHOE KOHCTPYKLMOHHOE 610po

N HECKOJIbKO AECATKOB BbICOKO KBaMPULIMPOBAHHbIX
cneunanncTos B 06/1acTv TeNEKOMMYHUKaLUK, MHHOPMATUKM
N SNEKTPOHMKM CO34aI0T PELLUEHUS COMMAacHO HOBEMNLLMM
MWPOBbIM TEHAEHUMAM 1 TEXHONOTMAM. Bce Halwm pelieHuns
TMOKM M NONHOCTBLIO OTBEYAIOT NOTPEOHOCTAM U OXKUAAHUAM
PbIHKa.

Platan npeanaraet Tak»Ke cMCTEeMbI TPOMKOW CBA3U, BK/IOYasA
MerapoHHYI0 CeTb BELLAHMA A1 Kee3HON A0pOoru

1 3BYKOBbIE CUCTEMbI ONOBELLEHMA A1 06BEKTOB
06LLEeCTBEHHOIO NO/b30BaAHMA.

MoaTsepaeHNem cobnogeHma HOPM KauecTBa ABNAETCA
cepTUdUKAT CUCTEMbI MEHEAKMEHTA KadecTBa I1SO 9001
B 061aCTN NPOEKTMPOBAHNA, NPOM3BOACTBA, NPOAAK

N CEPBUCHOTO 06CNYKUBAHMA TENEKOMMYHUKALMOHHOIO
obopyaoBaHuA.

ul. Platanowa 2
81-855 Sopot, Monbwa
tel. +48 58 555 88 00

export@platan.pl
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